
 



 

  

  

    

  

Butterflies    Mums   

Volunteer Role Description   

Butterflies Mums is a project providing peer support to mothe r s and their families, enabling them  

to make social connection s   and reduce isolation, improve  wellbeing,   and increase access to  

local services   within North East Lincolnshire.   

Our volunteers ,   who   are also mums, are trained to support mums both one - to - one and in  

groups. Volunteers offer a listening role as well as signpost to services that may be helpful to the  

woman and her family’s indivi dual circumstances .   

What will you be doing?   

•   Actively listening to the needs of the mother and offering encouragement,  reassurance,  

support, information ,   and ideas without judgement .   

•   Providing support to mums via home visits ,  community settings   or online face time.   

•   Giving practical help .     

•   Give information and signpost   to local organisations that can offer support .   

•   Actively participating in data collection as required for evaluation and monitoring  

purposes .   

What will you gain?   

•   A rewarding experie nce: the chance to help other mums .   

•   Full training   

•   Reimbursed travel expenses for client support, training and meetings   

•   Being part of a social network of other volunteers   

Who are we looking for?   

Mum’s who are friendly and approachable and   

•   Would like to supp ort other mums , sometimes over a long - term period.   

•   H ave  empathy   and listening s k ills, ability to build trust, and an interest in developing  

these skills in training .   

•   A ble to complete approximately 24 hours training .   

•   A re willing during training to reflect on their significant  parenting and life experiences .   

•   U nderstand the importance of maintaining emotional well - being and self - care .   

•   A re committed to volunteer for at least 2 hours per week .   

•   A re  committed   to maintaining confidentiality and to adhere to  the boundaries of the role .   

•   A re happy to complete an enhanced DBS check required for this role.   

• 
  

A re committed to attend meetings and  receive   ongo ing tr aining and support .   


